Gift Certificate Umitations

* This certificate is only redeemable with Reac Aovenrore Hor-Air Bawoow Co., or the
outfitter providing final services. Contact Reac Aoventure Hor-Arr Bawoon Co. to make
arrangements for final services.

* This certificate is not redeemable for cash, exchangeable in full for other trips
and is not refundable at any time. For an additional cost, it may be possible to
extend the expiration date of the certificate.

* This certificate does not guarantee availability of any specific dates or give
preferential treatment to the bearer. The redemption of this certificate is limited

by space availability, expiration date, appropriate weather conditions, and prior
reservations. This certificate may not be redeemable for holiday weekends or special
events.

* This is the only copy of the gift certificate. If it is lost there will be no
replacement or ability to redeem the trip or it's value.

* The certificate works just like money so you will need to follow the same
reservation requirements as all other customers. Cancellations within 2 days of the
scheduled flight or “no shows” on the part of the bearer will cause a forfeiture of
the certificate and it's full value as would happen if paid by cash. For complete
details, see the Pricing & Refund Policy & Uimitations information on the
“Reservations & Pricing” page at http.//raballoon.com, or call Reac Aovenrore Hor-Arr
Bawoon Co. for a copy of the policy.

* Reac Aovenrore Hor-Arr Bawoon Co. may merely be the agent for another provider of
services at the time of redemption of the certificate. Reat Aoventvre Hor-Arr Bawoow Co.
is not responsible for the final actions of any other provider of services.

* The certificate is only redeemable by the bearer named on the front of the
document. Picture identification may be required for redemption.

* Many activities, such as hot air ballooning, are completely dependent on weather
conditions and total weight limitations of the aircraft. In the event that weather

or forecasted conditions prevent the provider from safely conducting any, or all
scheduled activities, the certificate may be redeemed at another, rescheduled time.
The pilot, and only the pilot, reserves the right to make the determination as to the
safety of the weather conditions or feasibility of the activity at the time of
certificate redemption.
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